
How do I REGISTER / LOG IN TO CHILDdb?

childcohort.ca

Type a message to the CHILD db administrator
Send your 
message

New users, click REGISTER. 
Previous users, click LOG IN.

New users fill in the registration form 
with name and an institutional email. 
Personal emails such as Gmail, Hotmail 
etc. are not accepted. 

Press REQUEST ACCOUNT to 
complete your registration.

The CHILD db administrator will review 
your request. You will receive an email 
notification of your approval as a CHILD 
db user typically within one to two (1-2) 
business days. 

Previous users, click "I already have an 
account and want to log in." 
Sign in with your email and password. 

Click LOG IN.

If you have previously registered but 
need to reset your password, click "I 
forgot my password."

1.

2. 

3.  

5.

The "i" button and "How to use this 
portal" give more information on how 
to use the portal.

Upon logging in, you will land on the 
CHILD db Dashboard page. From the 
Dashboard, you can choose from the 
icons or tabs to navigate around the 
portal. 

There are pop-up tips built into 
CHILDdb to help you navigate 
through the portal. 

You may also type a message to the 
CHILD db administrator. Click the 
Send arrow to start a chat.

By clicking "I forgot my password,"
you will be prompted to enter the email 
you used to sign up. Click "Send 
Password Reset Request."

You will receive an email inviting you 
to reset your password.
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